Basingstoke and Area Tinnitus Support Group
General Data Protection Regulation -Privacy Policy

1. Introduction and Purpose

The purpose of this document is to explain and set out the privacy notice and policy of the Basingstoke and Area Tinnitus Support Group (BAATSG) with regard to the General Data Purpose Regulations (GDPR). These regulations come under the Data Protection Act 2018.The purpose of BAATSG holding data is to advance the legitimate interests of people living in Basingstoke and Area who have tinnitus. This is done with their consent which can be withdrawn at any time. 
The BAATSG has no permanent offices of its own and is presently based at the home of the Chair, Peter Humphreys, 11 Tamar Drive, Oakley, Basingstoke, RG23 7DN. Email : baatingroup@outlook.com  Tel 01256 780412.    
2. The General Data Purpose Regulations (GDPR)
The GDPR gives individuals eight data subject rights:
· Right to be informed: organisations must tell individuals what data is being collected, how it’s being used, how long it will be kept and whether it will be shared with any third parties.
· Right of access: individuals have the right to request a copy of the information that an organisation holds on them.
· Right of rectification: individuals can correct inaccurate or incomplete data.
· Right to be forgotten: in certain circumstances, individuals can ask organisations to erase any personal data stored on them.
· Right of portability: in some circumstances, individuals can request that an organisation transfer any data that it holds on them to another company.
· Right to restrict processing: in some circumstances, individuals can request that an organisation limits its use of personal data.
· Right to object: individuals have the right to challenge certain types of processing, such as direct marketing.
· Rights related to automated decision making, including profiling: under most circumstances, individuals have the right to object to having decisions made about them by automated processes or profiling
3. BAATSG policy with regards to the eight data subject rights:

(i) The right to be informed
BAATSG collect names, email addresses, postal addresses, telephone numbers , both mobile and landline, the date of joining BAATSG, the attendance and apology giving for any BAATSG meeting or event, whether in-person or on Zoom. Also any facts about individuals that they themselves have given that are relevant to their present tinnitus condition or tinnitus history.  
It is used in aggregate form for member communications, publicity and making grant applications. No individual information is ever passed on, unless it is about a BAATSG office holder or committee member, with their explicit permission, in pursuit of a grant application, insurance purchase, organisation affiliation such as Basingstoke voluntary Action, the NatWest bank or  for some other organisational purpose.

It will be kept whist it remains relevant to the work of the group and destroyed if the group winds up.

It will not be shared with any third party unless compulsorily required to do so by a UK statutory body such as the Police. 
(ii) Right of access
Any BAATSG member or anyone BAATSG has contact with has the right at any time to request a copy of the information that BAATSG hols on them and this will be supplied within a month of being BAATSG notified of the request. Evidence will be required that this is a genuine request from the person concerned. 
(iii) Right of rectification

Any individual can require BAATSG inaccurate, or incomplete data correct that we hold on them. We undertake to do this within a month of being notified of the request and to notify the person concerned when we have done so.

(iv) Right to be forgotten 
If individuals leave membership of BAATSG or any individual for whom details are held, can request that either all or some of the data held on them be erased.

(v) Right of portability

We do not foresee any circumstances where we would transfer data on a person to another organisation.
(vi) Right to restrict processing
The use of BAATSG data is set out in (i) above. If any individua wishes they can request we limit the use of their personal data. 
(vii) Right to object 
Individuals have the right to object to certain types of processing such as direct marketing. We will never pass on email or other forms of address for such activities to take place. We do pass on information, emails and literature received from other organisations that are circulating something relevant to tinnitus such as the Hampshire Hospitals Foundation Trust, Basingstoke Voluntary Action, the British Tinnitus Association and the Royal National Institute for the Deaf. Individuals have the right to object to this.
(viii) Rights related to automated decision making and profiling

BAATSG has no automated processes and has neither the wish to nor ability to do profiling of any type.

All actions and requests undertaken by BAATSG under this policy will be free of charge.

This policy was written in May 2022 and approved by the committee. It will be subject to review either no later than May 2024 or if a change of the regulations requires it, whichever comes first. 
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